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“Customer Satisfaction is Our Goal”

All KSAU-HS request for maintenance work/repairs will be made by
telephone to the “Phone In” helpdesk on telephone number Extension
92211. This includes requests for electrical, mechanical, plumbing, joinery,
building services, equipment or any other item or service that is not
functioning correctly or is unsafe.

Email on:
U&M_request@ksau-hs.edu.sa

Please telephone your request details and provide your Name, Location
(building, floor level, room number) and the precise details of the problem.
The helpdesk operator will provide you with a Work Order job number for
you to use in any follow up enquiries.

Please provide as much information as you can to assist the U&M
Department in completing the work quickly, efficiently, with quality and to
your satisfaction.
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“Customer Satisfaction is Our Goal”

All KSAU-HS request for maintenance work/repairs will be made by
telephone to the “Phone In” helpdesk on telephone number Extension
92211. This includes requests for electrical, mechanical, plumbing, joinery,
building services, equipment or any other item or service that is not
functioning correctly or is unsafe.

Email on:
TA-HELPDESK @KSAU-HS.EDU.SA

Please telephone your request details and provide your Name, Location
(building, floor level, room number) and the precise details of the problem.
The helpdesk operator will provide you with a Work Order job number for
you to use in any follow up enquiries.

Please provide as much information as you can to assist the U&M
Department in completing the work quickly, efficiently, with quality and to
your satisfaction.
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“Customer Satisfaction is Our Goal”

All KSAU-HS request for maintenance work/repairs will be made by
telephone to the “Phone In” helpdesk on telephone number Extension
92211. This includes requests for electrical, mechanical, plumbing, joinery,
building services, equipment or any other item or service that is not
functioning correctly or is unsafe.

Email on:
U&M_ER_request@ksau-hs.edu.sa

Please telephone your request details and provide your Name, Location
(building, floor level, room number) and the precise details of the problem.
The helpdesk operator will provide you with a Work Order job number for
you to use in any follow up enquiries.

Please provide as much information as you can to assist the U&M
Department in completing the work quickly, efficiently, with quality and to
your satisfaction.
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