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How approver from student affairs can process a student request  
 

Approver need to Login to the system by using approver account 

https://user-eservices.ksau-hs.edu.sa:8443/psp/ps/EMPLOYEE/CRM/?&cmd=login&languageCd=ENG  

 

 

 

 

 

 

 

 

 

 

https://user-eservices.ksau-hs.edu.sa:8443/psp/ps/EMPLOYEE/CRM/?&cmd=login&languageCd=ENG
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Click worklist option 

 

Click the link of new received student request 
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Click new window option to open a new browser tab to generate the student 

form 

 

 

Click on main menu then reporting tools then BI publisher then query report 

viewer. 
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Click search and find out the report name (KS_COMRF_REF) and determine the 

report format (E.x: PDF), finally click the link (View Report) 

 

Enter Seq Nbr of the request then click on OK. 
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Report will be displayed in the same format chosen (E.x: PDF) 

 

Save the form in any location of your machine and then return to the student 

form page and click the link of the form 
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Click the button (Go to Form) 

 

Click the attachment tab 
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Click the button attach and find out the stored PDF form in your machine 

 

 

 

 


