
   
  
 

 
 
 

 
 
 
 

DEANSHIP OF LIBRARIES AFFAIRS 
 

COLLEGE LIBRARIES SATISFACTION SURVEY (FACULTY & STAFF)    AY ______ 
 

 

Please take a moment to answer this survey about the library. your answers and comments can help us improve our 

services. 
 

Section 1: Your evaluation 

I. How would you rate each of the following library services? 
 

  

Excellent 
 

Good 
 

Fair 
 

Poor 
Don'tKnow/ 

Not Applicable 

1. Library collection (books,CDs\DVDs,etc.)      

2. Online resources (e-books,e-journals, databases,etc.)      

3. Search tools (online catalogs and indexes)      

4. Internet  Access      

5. Library Website      

6. Computer  workstations      

7. Print and copy equipment      

8. Literature search support      

9. Library orientation      

10. Space and sitting facilities      

11. Library policies      

12. Opening  hours      

13. Library Staff      

14. Overall, how would you rate the library?      

 
Section 2: Your opinion 

II.What  do you value most  about the  library? 
 
 
 
 
 
 
 
 
 

 
III. How could the library or its services be improved, if at all? 

 
 
 
 
 
 
 
 
 
 
 

Thank you for the time! I f you have questions about this survey or about the library, please contact us at  DLA@ksau-hs.edu.sa 
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