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Introduction

= WHAT:

= A report summarizes course topics, course learning outcome, teaching
strategies, assessment tolls, student results, course survey, and the future
improvement plan.

= WHO:

= Course coordinator, Chief coordinator
= WHEN:

= September: Course reports from the spring semester.
February: Course reports from the fall semester.
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Link for course report form

https://etec.gov.sa/ar/productsandservices/NCAAA/AccreditationProgrammatic/Doc
uments1/CourseR/T7%20Course%20Report%20V2020-eng.pdf
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https://etec.gov.sa/ar/productsandservices/NCAAA/AccreditationProgrammatic/Documents1/CourseR/T7%20Course%20Report%20V2020-eng.pdf

Course Information

Course Title:

Code:

Program:
Department:
Institution:
Academic Year:
Semester:

Course Coordinator:
Date:

g
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SECTION A.
COURSE IDENTIFICATION



Course ldentification

No

Instructor(s)

Location

Number
of
Sections

Number of Students

Starting
the course

Completing

the course

The number of students
who attended classes
until the end of the
semester regardless of

1 whether they passed or

failed

PRESENTATION TITLE
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SECTION B.
COURSE DELIVERY
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Course Delivery

1. Course Contact Hours (per semester)

No. Activity Planned Actual

I | Lecture

4 | Others (Specity)
Total

>
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Course Delivery

2. Topics not Covered

Extent of their
Reason Impact on
Topics for Not patt Compensating Action®
Coverin Learning
5 Outcomes
From course SpeCIﬁcatlon If any tOpiC will not be covered
___________________________________________________________________________________ for some reason, a
compensatory plan must be
___________________________________________________________________________________ added. Same scenario
happened during COVID-19
___________________________________________________________________________________ pandemic.
Hpllac gy sgau clall asoly - £ P
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*Compensating actions already taken or suggested



Example of Compensatory plan

CLAB 417 - Blood bank Immunology Clinical Education

Practical Skills &
Competencies

Old teaching
Methodlogy

Suggested New
Methodology

Assigned
Instructor

Future Plan

Expected date of
achievement

Status

Blood Donation (WB
and apheresis)

Practical-Laboratory

Recorded session/
video tutorial

Faisal Al Saqri

A workshop is going to be
conducted for this skill
during their internship year.

Mar-21

Completed

Blood
components manufac
turing

Practical-Laboratory

Recorded session/
video tutorial

Faisal Al Saqri

A workshop is going to be
conducted for this skill
during their internship year.

Completed

Blood products
storage and inventory

Practical-Laboratory

Recorded session/
video tutorial

Faisal Al Saqri

A workshop is going to be
conducted for this skill
during their internship year.

Completed

ABO Rh

Practical-Laboratory

Recorded session/
video tutorial

Faisal Al Saqri

None - Skills was covered in
previous course
Immunohemotology 322

Completed

Antibody screen and
Antibody
identification

Practical-Laboratory

Recorded session/
video tutorial

Faisal Al Saqgri

None - Skills was covered in
previous course
Immunohemotology 322

Completed

Compatibility

Practical-Laboratory

Recorded session/
video tutorial

Faisal Al Saqgri

None - Skills was covered in
previous course
Immunohemotology 322

Completed




Course Delivery

3. Teaching Strategies

Were They
Difficulti
Planned Teaching Implemented? l e Suggested
. ; Experienced (if any) )
Strategies Yes | No Action

in Implementation

g
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Course Delivery

4. Activities/Assessment Methods

Were They Difficulties
Activities/Planned Implemented? | Experienced (if Suggested

Assessment Methods Yes | No any) in Action

: Implementation

From course specification

g
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les of Authentic Direct Assessments

Assessment Examples Category

Rubrics Executive summary, Scientific abstract, White paper Written
Check List Client Presentation, Conference poster, Debate,
Performance Assessment Speaking Engagement Performance-based Methods
Portfolio Peer teaching, Team project Collaborative Methods
Self assessment Blog, Interview, Portfolio Resume

Reflective Practice

Advertisement, Brochure, Infographic, Product

Rubrics Creativity
development
Rubrics Annual report, Capstone project, Case study,
MCQ Literature review, Research proposal, Survey and Application
MC data analysis, Technical report

Adapted from NCAAA S W



Course Delivery

5. Verification of Credibility of Students’ Results

Method(s) of Verification Conclusions
The course coordinator reviewed the questions and the results of The Assistant and Associate Dean
the exam of Student and Academic Affairs

revised the results before released
___________________________________________________________________________ tostudents. |
For the written exam, the Assessment Unit at the college carried out | The graded awarded were found

a psychometric analysis and provided a report about the validity and |valid. OR (Two grammatical errors

reliability of questions. were identified in the questions)

For the presentations and the clinical/practical exams, rubrics were | The rubrics were validated, and
prepared and usually involve reviewed by 2 examiners who decide the reviewers agreed on the final

the final marks. grades.
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Course Delivery

6. Recommendations

Any recommendations related to topics, teaching strategies, assessment methods,
and method of verification.
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SECTION C.
STUDENT RESULTS
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CLAB 313 Combined Grade Distribution

5
A normal distribution in
students' grades reflect the
4
successes of your
assessment plan
3
2
1
0

A+ A B+ B C+ C

B Female HW Male
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Student Results

2. Comment on Student Results
(including special factors (if any) affecting the results)

3.Recommendations

5.
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SECTION D.
COURSE LEARNING OUTCOMES
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Domains of Learning

Cognitive Skills - Kn OW I e d ge

Interpersonal skills and
responsibility

Communication,
information technology
and numerical skills

m=  Psychomotor skills
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NQF Learning Dimensions

Knowledge and Understanding

What the graduate Knows and Understands
%y for continued learning, work

ow\ed9® avs Undg Stay,
-

Values, Autonomy, and

Responsibility
SKILLS

What the graduate represents in ; we .,
terms of principles and standards N
that are oriented towards success in
the areas of life

What a graduate can do for
continued learning, work
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Course Learning Outcomes

CLOs should be SMART outcomes. Use the following chart to see if your outcomes
follow SMART principles:

Is there a description of a precise behavior and the situation it will

Specific be performed in? Is it concrete, detailed, focused and defined?
Can the performance of the objective be observed and measured?
Measurable
A ! With a reasonable amount of effort and application can the
chievable objective be achieved? Are you attempting too much?
R Is the objective important or worthwhile to the learner or
elevant stakeholder? Is it possible to achieve this objective?

Well-written LOs involve the following parts:

action subject level of condition of

verb content achievement performance
(if applicable)



Taxonomies of Learning Outcomes -

Dreyfus
Bloom

DOK
SOLO
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Generating LOs using Bloom’s Cognitive Taxonomy (adapted 2019)
Lower Order Higher Order

4 b
: - compare & 2 S

describe ] explain complete contract ] justify ] plan ]
\ V.
4 3

name ] compare use examine ] assess ] invent ]
0y v
4 h

find ] discuss examine explain ] prioritize ] compose ]
.\ y
f )

list ] predict illustrate identify ] recommend] design ]
. 7
f a

relate ] outline classify categorlze] rate ] construct]
\ v
» A

write ] restate solve mvestlgate] inspect ] synthesize]
\ J

Retrieved from http://maasd.edublogs.org/2012/26/linking-ipads-blooms-taxonomy/



Course Learning Outcomes

1. Course Learning Outcomes Assessment Results

<1 §

Assessment Results
Comment on
Course learning Outcomes PLOs Assessment Target |
(CLOs) Code Methods Level/ Actual Level Assessment
Criterion ! ctual Leve Results
for Success |
1 Knowledge and Understanding: .
From course Mapping | from course 70-80% i What you got
11 specification PLO with | specification  from your
CLO  analysis
12
2 Skills
2 e ]
|22
3 Values .
-_--3-'-1 -------------------------------------------------------------------- E. --------------- L - - pjsdlalc gragew clalHaealy
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information technology skills.

CLO code CLO Quiz1l Quiz2 Quiz3 Midterm |Case report| assignment Final Total
| 5% 5% 5% 20% 20% 5% 40% 100%
Knowledge, student will be able to:
1.1 |Recognize the mechanism of normal and abnormal immund 5 7 22 34
Know the laboratory diagnosis techniques such as
1.2 agglutination, precipitation, immunofluorescence 5 5 10
and enzyme immunoassay
1.3 |List Immune cells and their differentiation steps 4 2 6
Differentiate between contrasts in immunology and
the crosstalk between different situations such
1.4 |adaptive and innate immunity, B-cells and T-cells, 5 5 11 21
T-helper and T-cytotoxic, Systemic or local
Immunity.
Cognitive Skills, student will be able to:
Differentiate the work in an immunology/serology
2.1 |laboratory by focusing on the concepts, principles, 4
and performance skills; 3 7
Understand how concepts, principles, and
2.2 |performance skillsin laboratory are relating to the 5
other disciplinesin laboratory medicine. 5
2.3 Evaluate datafrom selected immunology 19
laboratories 4 23
Interpersonal Skills & Responsibility
3.1 |Demonstrate teamwork abilities 5 5
3.2 [Manifest leadership capabilities 5 5
Communication, Information Technology, Numerical
a1 Utilize research data from selected online immunological 5
tests using information technology and internet 5
4.2 Interpret immunological test results using 5 5




CLO calculation example

CLO ClLO | CLO | CLO
Female students CLO1.1 | CLO1.2 [ClLO13 | CLO14 21 CL02.2/CLO 2.3 /CLO 3.1 3.2 a1 4.2
34
Name ID question 10 6 28 7 > = > > > >
1 82%
=28/34 80% 67% 86% 71% | 100% | 78% 60% | 60% | 80% | 80%
2 88% 80% 83% 86% |100% | 100% | 78% | 100% | 100% | 100% | 100%
3 94% 100% 100% 96% |100% | 100% | 91% | 100% | 100% | 100% | 100%
4 88% 90% 83% 89% |100% | 100% | 96% | 100% | 100% | 100% | 100%
5 88% 80% 83% 89% |100% | 100% | 87% | 100% | 100% | 100% | 100%
6 91% 90% 100% 93% 71% | 100% | 96% 60% | 60% | 80% | 80%
7 85% 90% 100% 89% 71% | 100% | 78% | 100% | 100% | 80% | 80%
8 82% 80% 67% 89% 86% | 100% | 65% | 100% | 100% | 80% | 80%
9 97% 100% 100% 100% |100% | 100% | 100% | 100% | 100% | 100% | 100%
10 94% 90% 83% 86% 86% | 100% | 96% | 80% | 80% | 80% | 80%
11 88% 100% 63% 89% 57% | 100% | 83% | 80% | 80% | 80% | 80%
12 88% 80% 100% 93% 86% | 100% | 83% | 100% | 100% | 100% | 100%
Number of student achieved CLO (full 0 3 5 1 5 12 1 3 g 6 6
mark)

Student % achieved benchmark (70%) 100% 100% 92% 100% | 92% | 100% | 100% | 83% | 83% | 100% | 100%




CLO assessment example

CLAB 313 CLOs Female Assessment
105%

100% 100% 100% 100% 100% 100% 100% 100%
(o}

95%
92% 92%

90%

85% 83% 83%

BefAthmark
80%

75%
Cl011 Co12 CIO013 Cl0O14 ClO21 ClO2.2 CLO23 CLO3.1 CLO3.2 CLO4.1 CLO4.2
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Course Learning Outcomes

2. Recommendations

Any recommendation regarding CLOs, CLOs assessment results.

5.
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Activity

PRESENTATION TITLE

In your course, create a CLO/assessment map
to be used in student evaluation

33
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SECTION E.
COURSE QUALITY EVALUATION
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Course Quality Evaluation

. . M
1. Students Evaluation of the Quality of the Course ;Ztrse
Percentage of than
Date of Survey: Num.b.e rof Participation: 50% (Evaluation Result:
Participants:
Students Feedback Course Coordinator/Instructor Comments/Response
Strengths:

Areas for improvement:
(]

Suggestions for Improvement:
(]

o'
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COURSE EVALUATION SURVEY (CES)

College: Program Name: GPA Range :
Branch: Degree: Age:
Gender: | [IMale [JFemale Nationality:

Please complete the survey below to help us to improve the quality of our University.

Questions about the beginning of the course

oAl ey Aald ALiy

The course outline was made clear to me
(including the knowledge and skills the
course was designed to develop).

The things I had to do to succeed in the
course, including assessment tasks and
criteria for assessment, were made clear
to me.

Sources of help for me during the course
including faculty office hours and
reference material were made clear to
me.

1 (8090 Y
Strongly
Disagree

(0))
O

B ga R
Disagree Neutral
2 (€))

O O
O O
O O

d§| Ji

Agree
(C))

O

i (58 gl
Strongly
Agree

(©))
O

Sl jigall g cila ghaalf i3 A Las) Laciual) Jaghadl) il |y
e Apnadlly daal g (La gl ) el pana (Al

A il gl b 8 L) ) hall A pladll cilidlie cils | Y
*’JMQM\J(&M\ CilSana g clgale ol auilil) ol

clelud) ld 8 L) ) Rall A Gselus jilae ils | ¥
.@Mhbb(e|ﬂ|3cu‘uﬁ‘w3MW‘



Questions about what happened during the course

h

10.

11.

12.

13.

14.
15.

The conduct of the course and the things
I was asked to do were consistent with
the course outline.

My instructor(s) were fully committed to
the delivery of the course (E.g. Classes
started on time, instructor was always
present, material well prepared, etc).

My instructor(s) had thorough
knowledge of the course content.

My instructor(s) were available to help
me during office hours.

My instructor(s) were enthusiastic about
what they were teaching.

My instructor(s) cared about my
progress and were helpful to me.

Course materials were up to date and
useful (texts, handouts, references etc.).
The resources I needed in this course
were available when I needed them
(textbooks, library, computers etc.).

In this course effective use was made of
technology to support my learning.

I was encouraged to ask questions and
develop my own ideas.

I was inspired to do my best work.

The things I had to do in this course
(class activities, assignments,
laboratories etc.) were helpful for
developing the knowledge and skills the
course was intended to teach.

1l 88l Y
Strongly
Disagree

@
@)

& OpgEn O & Opgeln OmElm O

O

B ga

Disagree

)
@)

2 Opsn O pam Opgen O mpalm O

O

Llaa

Neutral

&)
O

@ OpEn O N Opgel Omalm O

O

dét 3‘

Agree
C))

O

S O O goEa Omel O mam O

O

faa (5l gl
Strongly
Agree
)

O

@ Open O G Opgen OpElm O

O

e Aicia g e b AN el g jial) Bdis s ¢
dall bl L ghail)

Jals g iall plle b La jila s pail) Aiay guae oIS 0
Lia guoe 33 g5 cadaal) clgl A ol palaall fay 1Jia)
¢ il (8 530 Lucall 3 gall waal) Y caild JSi (g i)

(352

?MQJJ“\ ‘hﬁ'ﬁ:‘!\’*(jn‘w‘mw N
‘ A s giaas Jals

Glebad) JHA 5as bucall 13 92 ga (s il Al guias CAS LV
Aaigal)

. e

. Aoy 2 g8 Lal Lsaniia (g pail) L guiae 1S A
,QJ‘UPQISJ“,A.\'AS 6wwaaﬁthou,q

e galll) dadag Ui ) jhall 2 adisLa JS S Y
(LG L g caal yall cciladlil) G3e g jiall
MSSSJQ“@JJ“‘\MQAWA\@\JA&M\QRS‘.\\
Al glaad s

el 138 (A addad ae ) ARl Jlad aladiied Slia IS ) Y

& dalil) S8 gkt g ALY LAY Lsads cada g N ¥
Lo Jall 138

. ¥ La Juad] anais o ) jiall 138 s ) ¢
Ahoay) a1 A8 e cuth ) cLaY) caele V0
A (A (8 e gk A (1388 g (Jalrall duiial)
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16. The amount of work I had to do in this cloludl e pa duliia ) iall 138 qéa,...n daas @S VY
course was reasonable for the credit (@) (@) (@) @) @) ol Laaial) fadizal)
hours allocated.

17. I was informed of my assignments’ and SIA ) jhall 1 “,é«;al REAY) g bl gl cila 3 d caast AV
tests’ results in this course within O O O O (@) Jgira cid g
reasonable time.

18. Grading of my tests and assignments in 0O 0O o) 0 0O JLaiia g Vil IR g Al g sl IS VA
this course was fair and reasonable.

19. The links between this course and other S AY @) jiallg ) Rl 138 o ALl a4
courses in my total program were made (@) @) @) @) @) (sl el yall
clear to me.

Evaluation of the Course A Ay g8

1l sl gl ¥ 8 ga Alaa (88 gl s (g8 gl

Strongly Strongly

Disagree Disagree Neutral Agree Agree
) 2) (&) C) ®)

20. What I learned in this course is 0 0 0 0 0 Shiisa Adii g aga  jiall 13 (8 Adalaila Y«
important and will be useful to me.

21. This course helped me to improve my Jag il o 5,8 fpead o jiall 13 Sl Y)Y
ability to think critically and solve 0 0 0 0 0 Ao il glaall Jada (ya Yo cISEAl)
problems effectively rather than just
memorizing information.

22. This course helped me to develop my 0 0 0 0 0 ol Jandl (B ) g (paal e ) all 138 (il Y Y
skills in working as a member of a team. (R S

23. This course has improved my ability to 0 0 o) o o) Jualy) o (588 Gaeal o ) jiall 128 @l YT
communicate effectively. Al




Overall Evaluation alad) oy g8l
1l (580 gf Y Blga ulaa gl laa (g8 gl
Strongly Strongly
Disagree Disagree Neutral Agree Agree
@ ) ©) 4 ®) : :
24. Overall, I was satisfied with the quality 0 0 0 0 0 ol 138 B35 (5 g (£ ale JSlu La i ) Y4

of this course

Open Ended Items A gida ALicf
25. What did you like most about this course? ¢ )Rl 138 qa S JS daas il Yo
26. What did you dislike most about this course? ¢ ) iall 138 ",s S JSda diaza ol L_;:m L. ¥
27. What suggestion(s) do you have to improve this course? ¢ ) all 138 Gueaadl dlial Al clal 58 L YV
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Course survey example

CLAB 313 Male course survey - Three years

comparason
5.0
4.5
4.0
3.5
3.0
2.5
2.0
1.5
1.0
0.5
0.0
Questions about the  Questions about the Evaluation of the Evaluation of the E- Overall Evaluation.
course (C1,2,4,12-24) instructor(C3,5-9) resources (C10--12) learning (D1--4)

m Male AY 2018-2019 m=Male2019-2020 m Male 2020-2021
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Course Quality Evaluation

2. Other Evaluations

Evaluation method : Peer review, CLO survey

Areas for improvement:
(]

Date:
..etc
BoeTue o) Qo mie Course Coordinator/Instructor
Comments/Response
Strengths: If you say in the course specification that you use

peer reviewer for assessing the effectiveness of
teaching and assessment. You should report the

results of the evaluation that was done by your
peer reviewer.

Suggestions for Improvement:
(]

& Add separate table for each evaluation

PRESENTATION TITLE
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Course Quality Evaluation

3. Recommendations

Any recommendations related to course evaluation.
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SECTION F.
DIFFICULTIES AND CHALLENGES
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Difficulties and Challenges

Difficulties and Challenges

Consequences

Actions Taken

Administrative Issues

If there was any difficulties that affect the progress of the course (consequences)?
What did you do to solve these issues?
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SECTION G.
COURSE IMPROVEMENT PLAN



Course Improvement Plan

1. Course Improvement Actions

Recommended

) Actions Taken Results Comments
Actions

a. Previous course Report Recommendations

* (The developmental measures taken during teaching the course and not included in the development plan of it)

Jajallate ¢ sg2uw Clall d=aln
47 a 1+ 1 nll@g | <1l _ -




Course Improvement Plan

2. Action Plan for Next Semester/Year

Responsibility Time

Recommendations Actions For i gleedsft
Implementation Start ! End pp
This should be
Person name

1
specific !
1

P
Jj=llaie ¢y agouw Clall d2aly £ ?
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IDENTIFY

Opportunities
in the process
workflow.

/i

N THE S
REVIEW CONT'NUOUS PLAN

How changes | l M PROVE M E NT How can the |
pat CYCLE ptelissy’

Implement
changes.

https://www.planview.com/resources/guide/business-process-improvement/lean-process-improvement/



https://www.planview.com/resources/guide/business-process-improvement/lean-process-improvement/
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